Ready@ Hands

Home Care Services for Seniors

WHY
READY
HANDS?

We Handle the Busywork

Driven by Core Values

We hold ourselves accountable for the following: Great customer service. Honesty at all times. Keeping all our promises.
Achieving high compatibility between clients and Home Care Aides.

No Independent Contractors

All of our Home Care Aides are employees of Ready Hands. Many other companies utilize independent contractors,
but under IRS rules they are prohibited from supervising the work process. They also don’t carry workers compensation

insurance or submit payroll taxes. They leave their clients bearing undesired risks and legal responsibilities.

A Licensed Home Care Company

Ready Hands is both licensed and regulated by the Virginia Department of Health. The requirements for licensure are

strict and comprehensive in order to assure the highest standards of care to clients. Unannounced audits are performed

so as to verify compliance.

Competitive Rates

Our rates are comparable to or lower than those of other companies and we don’t charge for “extras” like initial assessments,
supervisory visits, night or weekend care or look in visits.

Accessible Management

You won’t ever have to leave your message with an answering service. Our owners and managers are always directly

reachable at any time.

Take the next step...

Why not arrange a free consultation in your home? Then you can

Ready Hands takes care of employment screening, training, all taxes and benefits, decide if we’re right for you. Contact us at:
— so you don’t have to. Before we get started with your care, we invite you to meet
your assigned Home Care Aide at our expense. If your Home Care Aide is ever absent

due to an emergency, we will notify you and send a replacement if you require one.

If you have concerns or questions at any time, you will receive a prompt, courteous WWW.l'eadyhandS L0IM

response. In fact, we check with you on a regular basis to be make sure your needs

are being met.

info@readyhands.com




